
http://p.p0.com/YesConnect/HtmlMessagePreview?a=zB9RG-t3Otq

 

To ensure you receive messages from Health Net, please add healthnet@healthnet.p0.com to your Address Book.
If you are having problems viewing this message, please click here

January 31, 2008

Welcome to Health Net Member Basics!

This is the first in a new series of monthly communications. Our goal is to simplify your health coverage so that 
you can make the most of your benefits and take advantage of all that Health Net has to offer.  Check your email 
periodically for more useful information that will help you get the most from your health plan. 

In this first edition, we take the mystery out of common health insurance terms. Because once you understand 
what it all means, you can then use your benefits with the confidence of knowing what to expect. 

Deciphering the Lingo 

Ever wonder what all those “insurance terms” mean? Here, we put some of them in language you can 
understand. It’s one thing to have benefits; it’s another to understand them. Please keep in mind that these are 
general definitions. For more details, refer to your Evidence of Coverage.

Click on the link in each question to view the answer:

What does “in-network” mean? 

What does “out-of-network” mean? 

What is a “deductible”? 

What is a “copayment”? 

What is “coinsurance”? 

What does “allowed amount" mean? 

What is an “out-of-pocket maximum”? 

Click here to view all of the answers in printable format.
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For Members only: Coverage is provided by subsidiaries of Health Net of the Northeast, Inc. and Health Net Life Insurance Co. Coverage may be 
provided by Health Net of New York, Inc. or Health Net Insurance of New York, Inc. in New York; Health Net of New Jersey, Inc. or Health Net Life 
Insurance Co. in New Jersey; and Health Net of Connecticut, Inc. or Health Net Life Insurance Co. in Connecticut. Health Net® is a registered service 
mark of Health Net, Inc. A Better Decision is a service mark of Health Net, Inc. All rights reserved.

Health Net of the Northeast, Inc.
One Far Mill Crossing
Shelton, Connecticut 06484
(800) 848-4747 
www.healthnet.com

Please click here to change your e-mail address or change your personal settings.
Please click here to unsubscribe from Health Net Basics.
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