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March 17, 2008

The following HCS Basics will be sent to Small Group Brokers tomorrow: 

Premium Credits for Select New York Groups

Health Net has identified and corrected a systems error that caused a premium miscalculation for a small 
number of New York groups. Groups with enrolled membership in Charter HMO plans T24000/154NYC and 
T22000/155NYC were charged slightly higher premiums than what should have been billed.  
 
Both current and former groups affected by this systems error will receive a refund in the form of a premium 
credit in their April premium invoice, a check, or both. These groups have been notified of this adjustment, which 
will be sent with April premium invoices. Current groups who enrolled in these plans for the first time before 
October 1, 2007 will see a slight reduction in their premiums, beginning with their April premium invoice. New 
business rates for these two plans were corrected for groups with effective dates on and after October 1, 2007.  
 
Updated May Renewal Letters Sent to Certain New Jersey Groups  
 
As a result of coding changes on certain New Jersey plans, approximately half of the renewal letters for New 
Jersey groups with May 1 effective dates were run without pharmacy rates or descriptions for renewal 
alternatives. Health Net has identified the problem and sent updated renewal letters to these groups and their 
brokers.  
 
Reminder: Health Net’s Commission Procedures  
 
We have received a high volume of calls regarding the timing of our commission statements. Prior to the 
transition, the Guardian processed commissions and sent them during the first week of the month. Health Net’s 
policy is to send commissions on the 15th of every month. Health Net's commissions represent cash received by 
the first of the month.  
 
Health Net’s Non-Payment Policy  
 
Health Net’s standard collection process is to notify our clients of the risk of termination of coverage 31 days 
from the due date for past premiums (New Jersey groups receive an additional 30 day grace period, as required 
by law). Due to the transition from the Guardian and premium reconciliation efforts, we have not sent Risk of 
Termination Notices since the Guardian acquisition in October 2007. This month, we resumed sending these 
notices to our clients. These notices were also sent to the brokers attached to these groups.  
 
To date, responses from groups who have received our first Risk of Termination Notices have been constructive. 
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Accordingly, the billing for these groups has been delayed until March 21st to allow groups to respond to their 
letters and contact Health Net to make arrangements for payment. If there is a firm commitment to actively 
reconcile and pay, these groups will not be terminated.

For Brokers only: Coverage is provided by subsidiaries of Health Net of the Northeast, Inc. and Health Net Life Insurance Co. Coverage may be 
provided by Health Net of New York, Inc. or Health Net Insurance of New York, Inc. in New York; Health Net of New Jersey, Inc. or Health Net Life 
Insurance Co. in New Jersey; and Health Net of Connecticut, Inc. or Health Net Life Insurance Co. in Connecticut. Health Net® is a registered service 
mark of Health Net, Inc. A Better Decision is a service mark of Health Net, Inc. All rights reserved.

Health Net of the Northeast, Inc. 
One Far Mill Crossing 
Shelton, Connecticut 06484 
(800) 848-4747  
www.healthnet.com

 
Please click here to change your e-mail address or change your personal settings. 
Please click here to unsubscribe from Health Net Basics.
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